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July 14, 2008

Jim Balfour

President

Dillon Consulting Limited
235 Yorkland Blvd.

Suite 800

Toronto, ON M2J 4Y8

Dear Mr. Balfour:
RE:  Tihamer Csiba

On behalf of the Water Environment Association of Ontario | would like to take this
opportunity to extend a warm thank you to you and your organization. It is only with the
generous support of employers such as yourself that associations such as ours can
flourish. We all realize the busy schedules people have, as well as the great
responsibilities each one of us undertakes. To allow your staff the opportunity to
experience continuous learning and professional development by participating in
association activities is admirable.

| thank you, not only on behalf of the Committee Chairs whose work is aided by
volunteers, but by the entire WEAO membership. It is through your mentoring that the
next generations will be successful and continue to improve upon the professionalism
of the wastewater and water protection industry.

Sincerely,
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Catherine Jefferson, SPONSOR
Executive Director EE——
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